	Job Families
	SENIOR IT MANAGEMENT 
	1 - Chief Information Officer - Major Site (more than 5000 screens) 
	2 - Chief Information Officer - Large Site (501-5000 screens) 
	3 - Chief Information Officer - Mid Range Site (1-500 screens) 
	4 - IT General Manager (Business Unit/Region) 
	6 - General Manager - Applications Services 
	7 - General Manager - IT Services/Infrastructure 
	181 - General Manager - Architectural Services 
	17 - Principal IT Architect (Guru) 
	5 - Chief Security Officer (CSO) 
	10 - General Manager - IT Outsourcing 
	9 - Project Director/Program Manager 

	PROJECT MANAGEMENT 
	411 - IT Project Manager - $6+ million 
	412 - IT Project Manager - $0-6 million 
	11 - Project Manager - Applications - $6+ million 
	12 - Project Manager - Applications - $0-6 million 
	13 - Project Team Leader - Applications 
	911 - Project Manager - Infrastructure - $6+ million 
	920 - Project Manager - Infrastructure - $0-6 million 
	930 - Project Team Leader - Infrastructure 
	185 - Project Office Manager 
	186 - Project Office Administrator/Coordinator 

	APPLICATIONS SERVICES 
	APPLICATIONS SERVICES 
	14 - Technical Consultant - Applications Development 
	15 - Senior Systems Analyst/Architect 
	16 - Systems Analyst 
	18 - Senior Analyst Programmer 
	20 - Analyst Programmer 
	22 - Programmer 
	23 - Associate/Assistant Programmer 
	25 - Java/J2EE Senior Analyst Programmer 
	26 - Java/J2EE Analyst Programmer 
	27 - Java/J2EE Programmer 
	30 - SQL/Oracle Business Analyst 
	33 - SQL/Oracle Senior Analyst Programmer 
	34 - SQL/Oracle Analyst Programmer 
	35 - SQL/Oracle Programmer 
	198 - Lotus Notes Team Leader 
	197 - Lotus Notes Senior Application Developer 
	196 - Lotus Notes Application Developer 
	194 - Lotus Notes Senior Administrator 
	193 - Lotus Notes Administrator 
	220 - SAP Project Manager 
	225 - SAP Business Analyst 
	230 - SAP Senior Analyst Programmer 
	235 - SAP Analyst Programmer 
	240 - SAP Programmer 
	265 - .NET Senior Analyst Programmer 
	270 - .NET Analyst Programmer 
	280 - .NET Programmer 
	123 - Senior Test Manager 
	124 - Test Manager 
	125 - Senior Test Analyst 
	126 - Test Analyst 
	144 - Technical Writer 
	97 - Senior Database/Datawarehousing/BI Manager 
	95 - Senior Datawarehousing/ BI Consultant 
	96 - Datawarehousing/ BI Consultant 
	950 - Data Analyst 
	94 - Database Manager 
	98 - Senior Database Administrator 
	93 - Database Administrator 
	99 - Trainee Database Administrator 
	7430 - Web/Multimedia Project Manager/Producer 
	7415 - Web/Multimedia Programmer 
	7408 - Web/Multimedia Content Author 
	7406 - Web/Multimedia Graphic Designer 
	7420 - Web Master 

	INFRASTRUCTURE 
	100 - IT Operations Manager 
	52 - Senior Infrastructure Architect 
	50 - Infrastructure Architect 
	42 - Systems Programming Manager 
	41 - Technical Consultant 
	43 - Technical Specialist - Systems Programming (Mainframe) 
	44 - Senior Systems Programmer 
	46 - Systems Programmer 
	47 - Associate Systems Programmer 
	62 - Network Engineering Manager 
	64 - Senior Network Engineer 
	66 - Network Engineer 
	63 - Trainee Network Engineer 
	900 - Voice Communications Engineer 
	910 - Voice Communications Analyst 
	49 - Senior Microsoft Systems Specialist 
	51 - Microsoft Systems Specialist 
	39 - Trainee Microsoft Systems Specialist 
	40 - Microsoft Exchange Systems Administrator 
	54 - Senior Systems Administrator 
	57 - Systems Administrator 
	59 - Systems Administration Analyst 
	160 - Senior Unix Systems Administrator 
	60 - Unix Systems Administrator 
	56 - IT Security - Manager 
	65 - IT Security - Senior Consultant 
	67 - IT Security - Senior Consultant (Architect) 
	45 - IT Security - Consultant 
	68 - IT Security - Analyst 
	58 - IT Security - Administrator 
	7412 - Disaster Recovery Specialist 

	OPERATIONS 
	70 - Computer Operations/Data Centre Manager 
	75 - Shift Manager 
	74 - Shift Team Leader 
	77 - Senior Computer Operator 
	78 - Computer Operator 
	79 - Trainee Computer Operator 
	72 - Senior Operations Support Analyst 
	76 - Operations Support Analyst 

	IT SUPPORT 
	90 - IT Support Manager 
	48 - Desktop Support Manager 
	122 - Desktop Support Team Leader 
	118 - Senior Desktop Support Analyst 
	117 - Desktop Support Analyst 
	116 - Trainee Desktop Support Analyst 
	115 - Advanced Helpdesk Specialist - Specialised Support 
	83 - Helpdesk Manager 
	82 - Helpdesk Team Leader 
	81 - Senior Helpdesk Operator 
	80 - Helpdesk Operator 
	104 - IT Training Manager 
	106 - IT Training Officer 
	119 - Quality Manager 
	120 - Senior Quality Assurance Analyst 
	121 - Quality Assurance Analyst 

	PROFESSIONAL SERVICES 
	140 - Business Systems Manager 
	132 - Senior Business Analyst 
	136 - Business Analyst 
	137 - Associate Business Analyst 
	145 - Senior IT Relationship/Account Manager 
	146 - IT Relationship/Account Manager 
	156 - Team Leader - Incident/ Problem Management 
	155 - Incident/Problem Consultant 
	147 - Relationship Manager 
	175 - IT Commercial Manager 
	2110 - Senior Commercial Analyst 
	2120 - Commercial Analyst 

	OTHER SPECIALISTS 
	1538 - Asset & Configuration Manager 
	128 - Change Control and Release Manager 
	127 - Change Control/Release Administrator 
	150 - New Graduate 
	173 - IT Facilities Manager 
	177 - IT Facilities Coordinator 
	174 - IT Asset Manager 
	170 - IT Risk Manager 



